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Hello everyone.  I want to thank all of 
members, vendors and storyboard 
presenters for making this year’s WAHQ 
conference a huge success!  
 
Speakers received high marks from the 
attendees with additional comments 
requesting more information at future 
conferences. It is amazing how well the 
audience participated in the presentation 
interactive portion of the each speaker’s 
presentation.  We know adults learn and 
retain information best when they are 
participating. Again, Thank you to the 
amazing speakers who included:  

 Therese Dodd,  

 Kate Konitzer,   

 Becky Birchmeier,  

 Mary Conti,  

 Laura Wieloch,  

 Cynthia Kollauf,  

 Attorney Matthew Sanford and  

 Jill Lindwall 

We also had great participation from our  
Vendors.  We can not thank you enough 
for your financial support and your 
product information.  

 

2023 Vendors included: 
 The American Heart 

Association,  

 Barostim,  

 CardioMEMS,  

 Moderna,  

 Lilly,  

 The Wisconsin Collaborative 
for Healthcare Quality,  
Tthe Wisconsin Hospital 
Association. 
 

Given the great feedback from the 
attendees and discussion throughout 
the day we are now planning next 
years conference which will likely 
include electronic Quality tools 
including AI that can be used to 
improve efficiency with daily 
processes to improve population 
outcomes. 
There will be more to come so stay 
connected to the WAHQ website, 
www.wahq.org for more information. 

Another important topic, 2024 
Quality week will be celebrated Oct 
21-25. Our Annual conference will 
include Quality Tips and Tricks. 
Also, the National Association for 
Healthcare Quality, (NAHQ), is 
offering free learning modules each 
day.  Visit the NAHQ site for more 
detail, www.nahq.org 
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HEALTHCARE 
QUALITY WEEK 

October 21 – 25 2024  



 

Quality, Performance Improvement and Safety 
Websites 
 
Looking for the latest WAHQ news? www.wahq.org 
You can visit our Web site for the latest information on healthcare 
activities at home and around the country. 
We are fortunate to have the expertise of MetaStar to guide us in the 
development of our Web page.  
 
This avenue of networking would not be possible without 
Metastar’s technical and financial support. Special thanks to Rich 
Chapman, webmaster, Metastar Inc. 

Wisconsin Healthcare Quality Websites 
*Wisconsin Department of Health Services Division of Quality 
*Assurance (WI DHS DQA): Division of Quality Assurance (DQA) 
| Wisconsin Department of Health Services 
*Rural Wisconsin Health Cooperative (RWHC): Home (rwhc.com) 
*The Wisconsin Office of Rural Health (ORH): Home - Wisconsin 
Office of Rural Health (worh.org) 
*Wisconsin Collaborative for Healthcare Quality (WCHQ): 
https://www.wchq.org/  
*Wisconsin Hospital Association - Quality & Patient Safety 
https://www.wha.org/Quality-Patient-Safety  
   *Wisconsin CheckPoint http://www.wicheckpoint.org 
   *Wisconsin Price Point http://www.wipricepoint.org *Wisconsin 
Quality Improvement Network/Quality Improvement Organization 
(QIN/QIO): Superior Health Quality Alliance 
https://www.superiorhealthqa.org 
National Healthcare Quality Websites  
*Agency for Healthcare Research and Quality 
https://www.ahrq.gov/  
*Center for Disease Control (CDC) http://www.cdc.gov 
*CMS Internet site Home - Centers for Medicare & Medicaid 
Services | CMS 
*Health Grades http://www.healthgrades.com 
*Healthy People 2030 https://www.healthypeople.gov 
*Institute for Healthcare Improvement (IHI) https://www.ihi.org/ 
*National Association for Healthcare Quality (NAHQ) 
https://nahq.org/  
*National Committee for Quality Assurance (NCQA) 
https://www.ncqa.org/about-ncqa/   

 
2023 Certified Professional in Healthcare 
Quality (CPHQ) Study Course  
NAHQ has published a new exam content outline that 
took effect on March 15, 2023. Visit CPHQ 

Certification | NAHQ to learn how to prepare for and apply for the 
CPHQ Exam. Why CPHQ? Why Not! Watch this Video!  
 

Complimentary CPHQ info session  

January 12, 2024 or January 26, 2024 

Today is the day to reserve your seat! Learn how to advance your 
career by earning the Certified Professional in Healthcare 
Quality® (CPHQ): the only certification in the profession of 
healthcare quality. Join our live information session on Friday, 
January 12th, at 3p.m. CT, and January 26th 5p.m.slides will be 
provided after the webinar to those who registered.    
 
 

WAHQ Treasurer’s Report 
By Timothy Kamps 

 
                         ACCOUNT BALANCES 

As of May, 2023 
 

Checking       $   6,092.23 
Savings          $ 10,698.22 
Annuity          $   8,092.82 
Interest           $      242.78 
Total Assets     $ 25,126.05 

 

 

From the office of Membership 
Kim Wildes WAHQ Membership Coordinators 
 
Join or renew your WAHQ membership today! The WAHQ 
membership dues cost $45/calendar year, making it one of the 
most affordable professional memberships available. WAHQ 
membership delivers discounts associated with educational 
offerings, the Wisconsin Association's Newsletters, job postings, 
networking and conference presentations opportunities, and more!  

Download the annual membership application (PDF, Word) or 
print the membership application on page 6. Make checks payable 
to WAHQ and mail to: Tim Kamps, 360 W Washington Ave, 
#P110, Madison, WI 53703 
 

 
WAHQ Regions 
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WAHQ 2023 Conference Key Note & Annual Membership Meeting  

“Thinking Upstream: Proactive Empowerment Resources for Quality Professionals” 
September 8, 2023 

Chula Vista Resort, Wisconsin Dells 

 

Keynote Speaker Therese (Tracy) Dodd 

BA, MBA, RN, CPHQ, FNAHQ, Quality 
Improvement & Accreditation/Regulatory 
Compliance Specialist, FACT Consulting 
Services 

As a Senior Consultant for the Foundation for 
the Accreditation of Cellular Therapy (FACT) 
Consulting Services, Tracy is responsible for 
assessing, analyzing, and recommending 
quality and clinical performance improvement 
processes. She collaborates with clients to 
provide guidance to ensure the cancer service 
line is in compliance with regulatory and 
accreditation bodies.  Tracy previously served 
as the Quality Improvement Director for the 
Sarah Cannon Transplant and Cellular Therapy 
(TCT) Network and, prior to that, was the 
Quality Improvement Committee Chair for the 
Medical College of Wisconsin Blood and 
Marrow Transplant (BMT) Program and as the 
Blood and Marrow Transplant Manager at 
Children’s Hospital of Wisconsin.  She earned 
her diploma in nursing at the Columbia 
Hospital School of Nursing and her MBA at the 
Keller Graduate School of Management.   She 
has more than 35 years of healthcare quality 
and accreditation/regulatory compliance 
experience 
ꞏ        Co-Chair of FACT Quality Management 
Committee. 
ꞏ        Member of the American Society for 
Transplantation and Cellular Therapy (ASTCT) 
Administrative Directors SIG Quality 
Workgroup. 
ꞏ        Member of ASTCT Committee on 
Quality Outcomes 
ꞏ        Member of the National Association for 
Healthcare Quality (NAHQ) Fellowship 
Review Team 
Tracy’s keynote presentation highlighted 
insights into quality professional satisfaction 
and skill building. WAHQ is so fortunate to 
have an expert Quality Leader, President-elect. 

WAHQ Virtual Annual Meeting 
January 12th, 2024 

10:00 am – 11:00 am 
 

Don’t misss the opportunities to  

 Network with the WAHQ Quality 

leadership and membership,  

 Meet the new board members 

 Review annual Quality goals  
 Review bylaws  
 Provide membership input 
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WAHQ 2024 Call For Storyboards  

Call for 2024 WAHQ Conference Storyboards  

Call for Storyboards for the 2024 Annual WAHQ Conference – Start planning now if you are interested in presenting a Storyboard that 
demonstrates efforts related to Quality & Outcome improvements, please email a brief description (80 words or less) to Mary Conti 
mary.conti@froedtert.com.Storyboard presenters will receive a conference fee reduced by $50.  There is no limit on storyboards per facility. 

                     Please submit a brief description (80 words or less) send to Mary Conti, mary.conti@froedtert.com 
Storyboard topic/ title: 

 
Contact person(s):  

 
  

Summary: (80 words or less) 
 

You will be asked to submit an article for the WAHQ newsletter that describes your project and tells your story. 

 
Thank you 2023 WAHQ Conference Storyboard Presenters  
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Thank you 2023 WAHQ Conference Storyboard Presenters (continued) 
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WAHQ Vision and Mission 
Vision 

Established in 1979, the Wisconsin Association for Healthcare 
Quality has positioned itself as the leading resource organization 
whose purpose is the education of quality healthcare professionals. 

Mission 
The Wisconsin Association for Healthcare Quality will be recognized 
as the leading resource organization for healthcare quality 
management, providing a forum for education and networking among 
members and shaping healthcare quality initiatives in Wisconsin. 

Please take the opportunity to share best practices with Quality 
Colleagues across the State. 
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National Association for Healthcare Quality (NAHQ) Next 2023 Report 

By Therese Dodd WAHQ President-elect 
 
Fast on the completion of the 2023 WAHQ Annual 
Conference, I had the opportunity to attend this 
year's NAHQ next.  The conference featured 2.5 days, 
running September 11th through the 13th, of structured 
virtual live sessions. Attendees also are provided access 
to content including poster presentations on-demand, 60-
minute sessions on-demand, and 15-minute HQ Best 
Practice Tools on-demand.  
 
The educational sessions were organized around 
NAHQ’s validated healthcare quality competency 
framework which encompasses: 

 Professional Engagement 

 Quality Leadership and Integration 

 Performance and Process Improvement 

 Population Health and Care Transitions 

 Health Data Analytics 

 Patient Safety 

 Regulatory and Accreditation 

 Quality Review and Accountability 

For details, please review the agenda at -> 
https://next.nahq.org/all-sessions/ 
 
Overall, I was impressed with quality and safety content 
imbedded in the conference content that directly spoke to 
relevant real-world issues as well as providing tips and tools for 

action as well as results. Presenters were well- 
credentialed,experienced, and knowledgeable.  The sessions 
included content for developing proficiencies in healthcare 
quality professionals that can translate into long-term 
solutions.  I was pleased to learn more about NAHQ's work to 
elevate the healthcare quality profession, supporting and 
leveraging roles for positive impact.   
 
NAHQ provided ample continuing education credits during 
the conference that will count towards CPHQ renewal.   
 
Caveats for the NAHQ next experience...  

 To take advantage of the question and answer 
opportunities offered during the live sessions, I 
virtually attended all 2.5 days of content which 
became somewhat mentally draining over time.  On 
top of attending the all day WAHQ conference the 
previous Friday, it took some creative scheduling 
of other professional commitments to free up the time 
to "step away" for almost 4 continuous business 
days.     

 I find networking with other healthcare professionals 
to be challenging via virtual venues although I 
understand the need during pandemic situations.  I'd 
now like to see NAHQ return to in-person 
conferences but there are no plans to do so for 2024 
and perhaps longer.  

In retrospect, I was largely gratified by the conference 
experience.  For those who missed the conference but are 
interested in accessing presentations, NAHQ next 2023 
content is available for purchase until July 13, 2024 at -
> https://next.nahq.org/nahq-next-on-demand/.  For NAHQ 
members, registration is $100 off.  Access to NAHQ 
next 2023 On-Demand for begins 60 days from 
purchase, not from the day it was first accessed. 

Call for Vendors  
2024 Annual Wisconsin Association for Healthcare Quality (WAHQ) Conference 

Please join us as a vendor  
Wilderness Conference Center, Wisconsin Dells, WI 

Would you be interested in being a vendor at our annual conference or know someone that would?     

Our organization focus is education, we accept 6-8 vendors and have educational storyboards displayed.  

For more details on the conference, please check the WAHQ website for the brochure and conference objectives at WAHQ.org  
  
 
If you are interested in being a vendor, please contact Mary Conti at mary.conti@froedtert.com for more information. 
       Cost - $500 for a table, and if you have materials to donate for drawings for our attendees, we are always thankful.  

Year after year, the conference highlights hot topics for Healthcare Quality education and as always, promises to be an interesting event! 
Thank you for your support. 
Please feel free to contact me with any questions.  
Mary Conti mary.conti@froedtert.com 
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Primary Stroke Prevention Awareness with Risk 
Factor Risk 
 
In July 2012 Wisconsin’s Department of Health Services (DHS) 
received Wisconsin Coverdell Stroke Program (Coverdell) funding 
from the Centers for Disease Control and Prevention (CDC). Most 
recently, DHS was awarded a three-year cooperative Coverdell 
agreement from the CDC for the period of June 30, 2021 through 
June 29, 2024. A focus of this funding, under the Paul Coverdell 
National Acute Stroke Program, is to demonstrate increasing 
community awareness of stroke.  

In March 2018 Coverdell created BE 
FAST Bella to promote community 
awareness of the signs and symptoms 
of stroke. The acronym BE FAST 
describes the six common signs of 
stroke.  

Bella materials are available for free to 
our participating hospitals, emergency 
medical services (EMS), and 
community partners.  Resources come 
in various modes: bookmarks, fliers, 
placemats, and magnets to name a few. 

They are currently available in English, Spanish, and Hmong. To 
ensure we are reaching as many Wisconsinites as possible, 
discussions are occurring to expand the available languages. 
 
BE FAST also teaches people to act quickly by calling 911 if they 
see signs of a stroke in themselves or others.   

 
In mid-2022 Coverdell 
embarked on a new project 
to develop primary stroke 
prevention materials. The 
campaign was titled Risk 
Factor Rick and was to 
have a similar look as BE 
FAST Bella. The purpose 
was to focus on three 
primary modifiable risk 
factors for stroke. These 
included tobacco use, 
physical activity, and high 
blood pressure. Coverdell 
proposed a split-frame for each poster depicting the before with the 
risk factor, and after showcasing the protective behavior. When 
drafts were created, Coverdell presented them for review to our 
Coverdell Community Stroke Partners. Risk Factor Rick was ready 
for its debut very recently in mid-May 2023.  
 
Please visit our Coverdell website to see BE FAST Bella and Risk 
Factor Rick materials Wisconsin Coverdell Stroke Program: BE 
FAST.   
Coverdell is always looking to partner with hospitals, EMS, and 
community partners. There is no fee to join, if interested please 
email John Bowser, Director, Wisconsin Coverdell Stroke Program, 
john.bowser@dhs.wisconsin.gov or Dot Bluma, Stroke Project 
Specialist, dbluma@metastar.com. 

Annual WAHQ Conference Networking Opportunities! 
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WAHQ Board of Directors 

Regional Representatives 
North Central/North East/Northwest 
Becky Birchmeier 
birchmeier.becky@marshfieldclinic.org 
 
South Central 
Janet Wagner 
jwagner@rwhc.com 
 
South West 
Carolyn Anderson 
Carolyn.Anderson@richlandhospital.com 
 
South East 
Becky Steward 
bsteward@chw.org 

Officers 
President  
Mary Conti 
mary.conti@froedtert.com 
 
President elect 
Therese (Tracy) Dodd 
doddtherese@gmail.com 
 
Secretary 
Wende Fedder 
wendef@gmail.com 
 
Treasurer 
Timothy Kamps 
TK.Kamps@gmail.com 

Liaisons   
Membership Coordinator 
Kim Wildes 
kim.wildes@uhc.com 
 
Conference Coordinator 
Becky Steward 
bsteward@chw.org 
 
Newsletter Editor 
Jill Lindwall 
jlindwall@wha.org 
 
Social Media Coordinator 
Website-Coordinator 
Vacant 

  
WAHQ BOD -  2024 Election in progress 

 
 

 
 

Wisconsin Association for Healthcare Quality (WAHQ) 
http://www.wahq.org/membership.asp 

2024 Membership Application & Conference Registration/Fees 

Name____________________________________________Credentials__________________(CPHQ, RN, LPN, RRA, ART, Other) 

Title______________________________________ Business Phone (     ) ______-___________Home Phone (     )____-________ 

Organization ______________________________________________FAX (     ) ____-_________ Email _____________________ 

Business Address ______________________________________________ City _____________State ____ Zip _______________ 

Are you a member of NAHQ? ___Yes ___ No (Please check)            Send more information regarding _____NAHQ 

2024 WAHQ Conference fee:  ☐ Member: $150  ☐ Non-Member $200 ☐ Membership only $50 
check if these apply ☐ Storyboard presenter   ☐ WAHQ BOD Member   ☐ Speaker ☐ Vendor 

Conference fee includes a 2024 WAHQ membership 
 

   Make check payable to: WAHQ or request Pay Pal information from Tim Kamps, WAHQ Treasurer 
   Mail completed Registration to:     Tim Kamps 
                                                              6750 S. Chickahauk Tr                        Email: TK.Kamps@gmail.com 
                                                              Middleton, WI 53562                                       Phone: cell-(608) 217-191 
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